
 
Invoice and Payment Schedule for General Debt 

Payment  
Received  

30 - 60 Days 
 

Payment  
Received  

60 - 90 Days 
 

Account Turned over 

To Collections and 

Entered into Setoff 

Program 

After 60 Days 

Debt 

Satisfied 

Fines, Fees, or 

Services 

Incurred 

Payment  
Received  

Within 30 Days 
. 

Statement and  

Late Notice Mailed  

60 Days 
 

Statement Mailed  
30 Days 

Payment Not 
Received  

Within 30 Days 
 

Payment Due 

Within 30 days 

Invoice Created 

and Mailed 

Within 5 Days 

Payment Not 
Received  

Within 60 Days 
 

Payment Not 
Received  

Within 90 Days 
 

Right to 

Appeal 

 


