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ARTICLE 1 
PREAMBLE 

 
This memorandum of understanding is entered into by the City of Urbandale, Iowa, and the Des Moines 
Association of Fire Fighters, Local No, 4. and it has as its purpose the promotion of harmonious and 
cooperative relations between the City and the Union. 
 

ARTICLE 2 
DEFINITIONS 

 
A. City or Employer 
 
As used in this Agreement, the terms “City” or “Employer” shall mean the City of Urbandale City, Iowa, or 
its authorized representatives. 
 
B. Employee 
 
As used in this Agreement, the term “Employee” shall mean all employees represented by the Union in the 
bargaining unit-as defined and certified by the Public Employment Relations Board as Bargaining Unit 1174. 
 
C. Union 
 
As used in this Agreement, the term “Union” shall mean the Des Moines Association of Professional Fire 
Fighters, AFL-CIO, Local 4, or its authorized representatives, 
 
D. Department 
 
As used in this Agreement, the term “Department” shall mean the Fire Department 
 
E. Ship Out 
 
As used in this Agreement, the term “Ship Out” shall mean a temporary reassignment to another station and/or 
shift when notification of the reassignment is less than forty-eight (48) hours prior.  Other reassignments fall 
under Article 9, Section A. 
 

ARTICLE 3 
RECOGNITION 

 
For the duration of this Agreement, the City recognizes the Union as the sole and exclusive bargaining agent 
for all employees in the bargaining unit certified by the Iowa Public Employment Relations Board as 
bargaining unit 1174. The job classification in bargaining unit 1174 is Fire Fighter/EMT. 
 

ARTICLE 4 
GRIEVANCE PROCEDURES 

 
A. Definition 
 
A grievance is defined as a dispute as to the application or interpretation of any part or clause of this Agreement 
that is signed and filed by the employee(s) involved or the Union.  The parties agree to act in good faith to 
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resolve any grievance presented by an employee. Such grievance must be presented as set forth in the 
Agreement. 
 
B. General Provisions 
 

1. Every employee covered by this agreement shall have the right to present grievances in 
accordance with these provisions. Any aggrieved person may be represented at all formal levels 
of the grievance procedure by the employee himself/herself, or by the employee and a 
representative from the Union if the employee chooses to have a representative with him/her. 

 
2. The failure of any employee to act on any grievance within the prescribed time limits will act 

as a bar to any further appeal and a supervisor’s failure to give a decision within the time limits 
shall permit the grievant to proceed to the next step. The time limits, however, may be extended 
by mutually written agreements. 

 
3. When necessary in investigating and settling grievances, employees and their representative, if 

employees of the City, shall be released from work without loss of pay for a reasonable time 
provided the supervisor is given sufficient advance notice to adjust work schedules. 

 
4. In matters dealing with alleged violations in those areas over which a supervisor has no 

authority to grant the appropriate relief or were direct orders from a senior officer, the grievance 
shall be initiated one step above where the basis of the grievance was initiated or at step three 
(3) if the alleged grievance was initiated by the Fire Chief.  The time limits for filing a grievance 
at the Third Step shall be the same as the time limits for filing at the Second Step. 

 
C. Processing Grievances 
 

1. First Step 
 

An attempt shall be made to resolve any grievance in informal, verbal discussion between the 
grievant and his or her supervisor. 

 
2. Second Step 

 
If the grievance cannot be resolved informally, the grievant shall file the grievance in writing, 
and, at a mutually agreeable time, discuss the matter with the Assistant Fire Chief. The written 
grievance shall state the remedy requested.  The filing of the formal, written grievance at the 
second step must be within fourteen (14) calendar days from the act or omission giving rise to 
the grievance, or when it should have been reasonably discovered. The Assistant Fire Chief 
shall make a decision on the grievance and communicate it in writing to the employee and the 
Fire Chief within fourteen (14) calendar days after receipt of the grievance. 

 
3. Third Step 

 
If the grievance cannot be resolved at the second step, the aggrieved employee shall file, within 
seven (7) calendar days of the date of the decision at the second step, a copy of the grievance 
with the Fire Chief. Within fourteen (14) calendar days after such written grievance is filed, the 
Fire Chief, the grievant, and/or a representative of the Union if requested by the employee, shall 
meet to resolve the grievance. The Fire Chief shall file an answer within fourteen (14) calendar 
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days of the third step grievance meeting and communicate it in writing to the employee and the 
Human Resources Director. 
 

4. Fourth Step 
 

In the event a grievance has not been satisfactorily resolved at the third step, the aggrieved 
employee shall file, within seven (7) calendar days of the date of the written decision at the 
third step, a copy of the grievance with the City Manager. Within fourteen (14) calendar days 
after such written grievance is filed, the grievant and the City Manager, or designee, shall meet 
to resolve the grievance. The City Manager, or designee, shall file an answer within fourteen 
(14) calendar days of the third-step grievance meeting and communicate it in writing to the 
employee. 

 
5. Fifth Step 

 
If not resolved, the grievance may be submitted to arbitration within seven (7) calendar days 
after the decision in Step 4, or if no decision has been timely made, said grievance may with 
the approval of the employee organization be submitted to arbitration by submitting written 
notice to the City Manager. Such notice shall specify the section(s) of the agreement alleged to 
have been violated.  The parties shall promptly meet to attempt to agree on an arbitrator.  If 
they are unable to agree, they will jointly request that the Iowa Public Employment Relations 
Board submit to the parties a list of seven (7) arbitrators and, by alternately striking names, an 
arbitrator will be selected, whose decision shall be final and binding upon the parties.  The first 
strike shall be decided by a coin toss. 

 
The arbitrator shall not have the power to decide a grievance which is a matter suitable for 
submission to the Civil Service Commission. Also, the arbitrator shall be without power to add 
to, subtract from or modify the terms of this Agreement, nor to make any decision in conflict 
with the laws of the United States or the State of Iowa. 

 
The arbitrator’s fee and expenses shall be shared equally by the employer and the Organization. 
However, each party shall be responsible for compensating their own representative and 
witnesses as well as paying for necessary transcripts of the proceedings if desired. 

 
D. Election of Remedies 
 
If an employee files a grievance under this procedure, the employee waives his or her right to file a claim or 
complaint under any other procedure and in any other forum pertaining to or arising out of the same set of 
facts and circumstances. If an employee files a claim or complaint under any other procedure or in any other 
forum, the employee waives his or her right to file a grievance under this procedure pertaining to or arising out 
of the same set of facts and circumstances. 
 

ARTICLE 5 
MANAGEMENT RIGHTS 

 
Except as specifically modified in this Agreement, the City shall not be deemed to be limited in any way in 
the performance of the regular and customary functions of municipal managements, and hereby reserves and 
retains all such customary powers, authority and prerogatives.  It is expressly recognized, by way of illustration 
and not limitation, that such customary powers and authority include but are not limited to:   
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A. Direct the work of its public employees.  
 
B. Hire, promote, demote, transfer, assign and retain public employees in positions within the public 

agency.  
 
C. Suspend or discharge public employees for proper cause. 
 
D. Maintain the efficiency of governmental operations.  
 
E. Relieve public employees from duties because of lack of work or for other legitimate reasons.  
 
F. Determine and implement methods, means, assignments, and personnel by which the public 

employer’s operations are to be conducted.  
 
G. Take such actions as may be necessary to carry out the mission of the public employer. 

 
H. Initiate, prepare, certify and administer the budget. 
 
I. Exercise all powers and duties granted to the public employer by law. 
 
The provisions of this Article shall not be subject to the grievance procedure.   
 

ARTICLE 6 
UNION ACTIVITIES 

 
The Union may appoint a bargaining committee to represent the bargaining unit in all negotiations and/or 
discussions with appropriate employer representatives.  The Committee shall not exceed two (2) in number 
with up to one (1) designated alternate.  
 
The names of such committee members and alternate shall be transmitted in writing to the Fire Chief.  
Committee members may not act in that capacity until this notification has been completed.  Accordingly, all 
changes in designated representatives must be reported promptly.  
 
Committee members may receive, investigate and process complaints or grievances of employees.  A 
committee person may be permitted to leave the regular work area upon request to his/her supervisor and with 
the approval of the supervisor.  Such employees will suffer no loss of their regular pay for the normal work 
shift when properly excused by their supervisor.  However, such time spent investigating and processing 
grievances shall be reasonable and commensurate with the circumstances concerning the matter at issue.  
Normally such time will not exceed one-half (½) hour at any step of the grievance procedure and will require 
the attention of only one (1) committee member. 
 
The union will be allowed one representative on the Department-level interview panel for entry level fire 
fighters. 
 

ARTICLE 7 
BULLETIN BOARDS 
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The City shall provide space on bulletin boards, or allow the Union to maintain its own bulletin boards, at all 
fire stations.  Bulletin boards will be used for the posting of Union notices regarding elections, appointments, 
meetings, and recreational and social affairs.  Prior to the posting of any other notice, the notice must be 
authorized by the Vice President and submitted to the Fire Chief, or his/her designated representative, who 
shall approve or disapprove the posting 
 

ARTICLE 8 
HOURS OF WORK AND OVERTIME 

 
A. Workday  
 
The regularly assigned shift for fire fighters shall be twenty-four (24) hours or eight (8) hours, depending upon 
the employee’s assignment. The regularly assigned shift may be adjusted to meet the operational needs of the 
City, and if shifts are adjusted, employees will be provided three (3) calendar days prior notice. Shifts will 
begin at 07:00 A.M. 
 
No Employee shall be allowed to work past forty-eight (48) consecutive hours.  Shift trades will not be counted 
in determining compliance with this provision. 
 
B. Work Week  
 
The regular work week for employees will be one hundred sixty-eight (168) consecutive hours beginning at 
07:00 A.M. on Sunday and ending at 06:59 A.M. on the following Sunday.  
 
C. Meal Periods  
 
Fire fighters shall be granted regular one-hour meal periods.  For employees who are working a fifty-six hour 
work week, this meal period will be with pay.  For employees who are working a forty-hour work week, this 
meal period will be without pay.  Employees who are working a fifty-six hour work week shall remain on call 
during their paid lunch period. Employees who are working a forty-hour work week are not on call during their 
unpaid lunch period.  The scheduling and the location of the lunch period will be determined by the employee’s 
supervisor.  
 
D. Overtime  
 
Overtime is all time ordered and worked in units of one-quarter (1/4) hour or more which is in excess of the 
regularly scheduled hours of work for an employee. Overtime, whether compensated for by cash payment or 
time off, shall be held to a minimum consistent with efficient operation and the provision of essential services 
to the public. 
 
For purposes of calculating overtime, the term “hours worked” will be defined as provided in Title 29, part 
785 of the Code of Federal Regulations.  Overtime hours worked shall be compensated at a premium rate of 
one and one-half (1½) the employee’s hourly rate of pay (determined in compliance with the Fair Labor 
Standards Act) for all hours worked in excess of the employee’s regular work schedule or in excess of 212 
hours in a work period of twenty-eight (28) consecutive days. 
 
No employee shall be compensated for overtime work unless such work has been approved by the employee’s 
supervisor. 
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No employee shall be required to work more than twelve (12) hours of overtime during a one-week period.  
However, employees may be offered more hours of overtime work during a one-week period and may accept 
or decline the offer. 
 
E. Compensation for Overtime  
 
 1. Mandatory Overtime 
 

For mandatory overtime, the employee shall have the option of choosing either cash or 
compensatory time off.  Prior to the end of the week in which the overtime was accrued, the 
employee shall notify his/her supervisor of which option he/she chose. 

 
 2. Voluntary Overtime 
 

For voluntary overtime, the Fire Chief shall have the option of providing either overtime 
compensation or compensatory time off to employees who work overtime and shall notify 
employees accordingly on or before the payday following the performance of overtime work. 

 
 3. Compensation 
 

If overtime hours are compensated in cash, payment shall be made in accordance with Section 
7 of the Fair Labor Standards Act. 

 
If overtime hours are compensated with time off, compensatory time shall be provided at a rate 
of one and one-half hours for each hour of overtime employment. If compensation is paid to an 
employee for accrued compensatory time off, such compensation shall be paid at the regular 
rate earned by the employee at the time the employee receives the compensation. 

 
 4. Maximum Accrual 
 

Each employee may accrue and maintain a maximum amount of 120 hours of compensatory 
time.  After an employee has accrued 120 hours of compensatory overtime, all hours of overtime 
in excess of 120 hours will be paid in cash. 

 
 5. Buy-Back and Sell-Back 
 

On December 1 of each year of this Agreement, the Employer will buy back all hours of 
compensatory time which an employee has accrued that are in excess of forty-eight (48) hours 
at the end of the pay period in which November 30 falls.  On December 1 of each year of this 
Agreement, the employee will have the option of selling back any number of hours of 
compensatory time which an employee has accrued that are less than forty-eight (48) hours at 
the end of the pay period in which November 30 falls.  Payment for all hours that are bought 
back or sold back shall be made in the last paycheck in December. 
 

 6. Termination Pay 
 

Upon termination of employment, employees shall be paid for unused compensatory time at a 
rate of compensation not less than:  (1) the average regular rate received by the employee during 
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the last three years of the individual’s employment or (2) the final regular rate received by the 
employee, whichever is higher. 

 
 7. Use of Compensatory Time 
  

Compensatory time must be approved by the employee’s supervisor. 
  

ARTICLE 9 
SHIP OUTS 

 
In the event that an employee needs to be shipped to another station other than his/her home station, said 
employee shall meet the standards for the open position at said station. The employee shall be compensated at 
his/her level or at the level of the position being filled if at a higher rate. A departmental vehicle may be used 
for transportation to and from the home station if available. Employee time of compensation ends when the 
employee returns to his/her home station to store his/her gear, if it requires the employee to work beyond their 
regularly scheduled shift.  During the time that the employee is performing duties for the City (including 
driving to and from the employee’s home station to another station), the provisions of Iowa Code Chapter 670 
shall apply. 
 

ARTICLE 10 
TIME TRADES 

 
Any employee shall be granted leave with pay for any day, days, or partial days on which he/she is able to 
secure another employee to work in his/her position, provided: 
 
A. Such substitution does not impose any additional cost to the City. 
 
B. Substitutions are requested in the proper manner and approved by the Lieutenant of the employee 

who has initiated the trade. 
 
C. The Fire Department is not held responsible for enforcing any agreement between the employees. 
 

ARTICLE 11 
HOLIDAYS 

A. Designated Holidays 
 
The following holidays shall be observed on the days designated: 
 
 New Year’s Day 
 Memorial Day 
 Independence Day 
 Labor Day 
 Thanksgiving Day 
 Friday following Thanksgiving 
 December 24 
 Christmas Day 
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All shift employees will receive seventy-two (72) hours of paid personal holiday time.  All forty-hour 
employees will receive twenty (20) hours of paid personal holiday time.  Paid personal holiday time will be 
scheduled in the same manner as a day of vacation. 
 
If an employee is moved from a shift position to a forty-hour position, or vice-versa, the hours shall be 
converted in a manner in which the employee shall not lose or gain any extra personal time and shall be a 
neutral conversion ratio. 
Employees who are not required to work on a holiday shall be paid twelve (12) hours at the employee’s regular 
rate of pay.  In the event the employee is called into work on a holiday there will be no reduction in the twelve 
(12) hours of straight pay for the holiday. 
 
All employees who are assigned to a forty-hour week shall receive twenty (20) hours of paid personal time.  If 
all such hours are not used before the employee is placed on a shift schedule, the hours of paid personal time 
which have been used will be debited against the sixty (60) hours of paid personal time for shift employees on 
a 1:3 basis (1 hour used on a 40-hour schedule = 3 hours used on a 56-hour schedule). 
 
B. Working on a Holiday 
 
Employees who are required to work on a recognized holiday shall be compensated at one and one-half (1½) 
times their regular hourly rate for all hours actually worked on the recognized holiday.  If an employee works 
overtime on a holiday, the employee shall be compensated at two (2) times their regular hourly rate for all 
overtime hours worked on the recognized holiday. 
 
A designated holiday begins at 07:00 A.M. on the day recognized in section A of this article and ends at 06:59 
A.M. on the following day. 
 

ARTICLE 12 
VACATION 

A. Accrual 
 
Employees will accrue vacation time in the following schedule. An employee who enters the employment of 
the City prior to the sixteenth (16) of the month, or who leaves City employment after the fifteenth (15th) of 
the month shall earn vacation for that month. No more than one hundred sixty-eight (168) hours of vacation 
time shall be carried over to another year, except by prior written approval from the City Manager. 
 
Years of Service Shifts Earned (56-hour week) Days Earned (40-hour week) 
1 – 6 10 hr./mo. 6.67 hr./mo. 
6 – 10 14 hr./mo. 10.00 hr./mo. 
10 – 13 16 hr./mo. 11.66 hr./mo. 
13 – 16 20 hr./mo. 13.34 hr./mo. 
16 + 24 hr./mo. 16.67 hr./mo. 

 
In the year prior to the employee’s anniversary date at each level of accrual, the employee shall start to accrue 
vacation time at the employee’s new rate. Effective July 1, 2024, any employee accruing vacation at the rate 
of 28 hours per month in accordance with the old vacation accrual schedule from the 2021-2024 union contract 
shall be granted an exception to continue at that accrual level. 
 
B. Scheduling 
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If two or more vacation requests for same date are received on the same date, the employee with the most 
seniority will have priority unless agreed upon by all parties involved. The Fire Chief will schedule such 
vacation leaves with regard to the Department’s operating requirements and responsibilities and insofar as 
possible, with the request of the employees.  
 
Two employees may be approved for vacation at the same time and the Fire Chief will schedule such vacation 
leaves with regard to the Department’s operating requirements and responsibilities and insofar as possible, 
with the request of the employees.  The following member statuses will not count toward the two employees 
on vacation leave: military leave, light duty, funeral leave, emergency leave, jury duty/subpoena leave, medical 
leave, sick leave.   
Any vacation time not used at time of separation shall be paid out at the employee’s hourly rate at the time of 
separation. 
 
C. Change in Work Schedule 
 
Any employee that is transferred to a forty (40) hour work week shall have his/her vacation leave converted to 
reflect a change to the forty (40) hour work week, and any employee that is transferred to a fifty-six (56) hour 
work week shall have his/her vacation leave converted to reflect the change to a fifty-six (56) hour work week. 
 

ARTICLE 13 
LEAVES OF ABSENCE 

 
A. Sick Leave  
 
All full-time employees shall be entitled to sick leave with pay at the rate of 12 hours for each calendar month 
of service.  Employees shall accrue sick leave while they are on any compensated leave.  Sick leave shall not 
be considered a right which an employee may use at his/her discretion, but shall be allowed only in case of 
actual personal sickness or disability.  
 
Sick leave may also be used for any pre-approved medical related absence when approved in advance by the 
employee’s supervisor. 
 
In order to receive compensation while absent on sick leave, the employee shall notify his/her immediate 
supervisor prior to the time set for beginning his/her daily duties.  All sick leave shall be approved by the Fire 
Chief.  When the absence is more than three (3) working days or if the Employer suspects that sick leave is 
being abused, the employee may be required to file a physician’s certificate with the Fire Chief, stating the 
cause of the absence.  Sick leave may be accumulated from year to year up to a maximum of one thousand six 
hundred eighty (1,680) hours. 
 
Employees injured on the job or in the line of duty shall not have time off charged against accrued sick leave.   
 
An employee who enters the employment of the City before the sixteenth (16th) day of the month shall earn 
sick leave for that month.  No payment for unused sick leave credit shall be made upon separation from City 
employment, except in cases of retirement or death of a permanent employee.  If an employee’s retirement 
meets the requirements of the applicable State retirement provisions, or upon his/her death, the employee shall 
be paid twenty-five percent (25%) of the daily base pay at the retirement or death for each day of unused sick 
leave credit the employee has accrued. 
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In the event an employee is caused to miss work due to the actions of a third party and the employee uses 
accrued sick leave the City shall, with the written consent of the employee, seek recovery from such third 
party.  Upon recovery the City shall be reimbursed for all the costs associated with the used sick leave and the 
employee shall be recredited with the used leave time. 
 
B. Light Duty 
 
Employees who are off work due to a work-related illness or injury and who are certified by the City’s 
physician to be capable of performing light duty work will be placed on a light duty schedule and will work a 
forty (40) hour work week, until they are released to return to work by the City’s physician. 
 
Employees who are off work due to an illness or injury which is not work-related and who are certified by a 
physician to be capable of performing light duty work will be offered light duty work to the extent that the 
City determines that there is meaningful light duty work available which the employee is capable of 
performing.  If, and to the extent that, the employee is offered light duty work, the employee will continue on 
a fifty-six (56) hour work week, and the employee may fill in any hours that are not actually worked on light 
duty with hours of vacation and/or sick leave.  As long as meaningful work is available, the employee will 
remain on light duty until they are released to return to work by the City’s physician. 
 
Light duty work issues will be governed by the City’s Temporary Alternate Duty policy.  
 
C. Funeral Leave  
 
In case of death in the “immediate family”, an employee shall be granted a leave of absence with pay up to 
seven (7) consecutive calendar days (with a maximum of three (3) paid shifts) by the Fire Chief.  “Immediate 
family” is defined as spouse/partner, child, stepchild, parent, stepparent.  In case of death in the “family”, a 
permanent employee shall be granted a leave of absence with pay up to four (4) calendar days (with a maximum 
of two (2) paid shifts) by the Fire Chief.  “Family” is defined a sibling, step-sibling, in-laws, i.e. mother-in-
law, father-in-law, sister-in-law, brother-in-law, grandparent, step-grandparents, grandchild, step-
grandchildren or any other relative living in the same household.  The City may, at its discretion, require proof 
of funeral and/or relationship. 
 
D. Emergency Leave 
 
In case of serious illness in the “immediate family”, an employee shall be granted a leave of absence with pay 
up to forty-eight (48) hours by the Fire Chief.  “Immediate family” is defined as spouse/partner, child, 
stepchild, parent, step parent.  “Family” is defined a sibling, step-sibling, in-laws, i.e. mother-in-law, father-
in-law, sister-in-law, brother-in-law, grandparent, step-grandparents, grandchild, step-grandchildren or any 
other relative living in the same household.  The City may, at its discretion, require proof of relationship.  In 
the case of serious illness in the “family”, a permanent employee shall be granted a leave of absence with pay 
up to twenty-four (24) hours by the Fire Chief.    The minimum increment for the use of Emergency Leave is 
four (4) hours. 
 
E. Military Leave 
 
An employee shall be granted military leave and re-employment rights as prescribed by the Iowa Code, by the 
Uniformed Services Employment and Reemployment Rights Act, or other applicable federal laws. 
 
F. Jury Duty and Subpoena Leave 
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An employee who is required to serve as a juror or during a regular shift of duty shall receive his/her regular 
wages.  In order to receive payment for such duty, the employee must submit certification of service and assign 
all fees, with the exception of expense reimbursement (i.e. mileage) to the Employer.  When released from 
duty during working hours, the employee will report to work immediately. 
 
An employee who is subpoenaed to testify in a proceeding on behalf of the City of Urbandale shall receive 
his/her regular wages if the subpoena requires the attendance of the employee during the employee’s regular 
shift of duty. In order to receive payment for such time, the employee must submit a copy of the subpoena and 
assign all fees, with the exception of expense reimbursement (i.e. mileage) to the Employer.  When the 
employee has been released from the subpoena during working hours, the employee will report to work 
immediately. 
 
If an employee is subpoenaed to testify in a proceeding on behalf of the City of Urbandale during a time which 
is not within the employee’s regular shift of duty, the employee shall be compensated at a rate of one and one-
half the employee’s hourly rate of pay for all hours during which the attendance of the employee is required, 
including travel time to and from the place of attendance. 
 

ARTICLE 14 
WAGES  

 
A. Wage Rates 
 
The wage rate for each employee is set out in Appendix A which is attached to and made a part of this 
Agreement. Employees will be paid only for hours actually worked unless otherwise provided in this 
Agreement.  The wage rates in Appendix A reflect a four (4.00%) percent across-the-board increase effective 
July 1st, 2024 and a four (4.00%) percent increase effective July 1st, 2025. A wage re-opener will be in effect 
for year three of contract (July 1, 2026). 
 
Starting Salary: New employees hired as a Firefighter-Paramedic may be appointed above the entry step of the 
pay range. A new Firefighter-Paramedic will be eligible for one (1) step for every one (1) year of full-time 
Firefighter-Paramedic experience up to step 5, at the discretion of the Fire Chief. 
 
B. Pay Period  
 
The pay period for all employees will be a bi-weekly period which will begin at 07:00 A.M. on Sunday and 
end at 06:59 A.M. on Sunday fourteen (14) consecutive days thereafter. 
 
C. Paydays 
 
Employees shall be paid on the Friday immediately following the end of the pay period.  All employees will 
receive their pay by direct electronic deposit, after verifying an active account. 
 
D. Acting Officer Pay 
 
In order to receive compensation for working in the position of officer, non-probationary employees must first 
complete five (5) full shifts as an acting officer.  No compensation will be paid to employees for work as an 
acting officer during these five shifts.  Following the completion of the fifth shift of work as an acting officer, 
the Fire Chief, or his/her designee, will provide an evaluation to the employee and advise the employee of 
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whether he/she is qualified to serve as an acting officer on a compensated basis.  Once an employee has been 
determined by the Employer to be qualified to serve as an acting officer, the employee will not be required to 
requalify.  An employee who fails to qualify as an acting officer shall be given additional opportunities to 
qualify. 
 
Employees who have qualified as stated above and who are assigned as acting officers will be paid $1.00 per 
hour in addition to their regular rate of pay for each hour worked as an acting officer. 
 
Employees acting in the position of Driver/Operator will be paid $0.50 per hour in addition to their regular 
rate of pay for each hour worked as a Driver/Operator. 
 
E. Call Back 
 
If an employee is called back to work, the employee shall be compensated at a rate of one and one-half times 
the employee’s regular rate of pay for a minimum of two (2) hours.  If the employee works more than two (2) 
hours, all remaining time on the call-back will be paid to the nearest ¼ of an hour at the overtime rate. 
 
F. Lead Medic Pay 
 
Firefighter/Paramedic who is staffing a medic unit with an EMT-Basic will be compensated an additional 50 
cents ($0.50) per hour. 
 
G. Senior Fire Fighter Pay 
 
Employees who are at the Fire Fighter/Paramedic pay classification or higher and who have completed five 
(5) years or more of service as of the 1st of July of the calendar year will be compensated with a flat amount 
payment of $1,500.00 annually which will be paid each payday of a prorated basis. 
 
H. Promotion 
 
Employees who are promoted from FF/EMT to FF/Paramedic will be placed at the next highest step in the 
new pay scale that represents a 5% promotional salary increase. Employees who are promoted from FF/EMT 
Paramedic to Driver/Engineer will be placed at the next highest step in the new pay scale but shall not receive 
a reduction in base pay.  
 
 

ARTICLE 15 
INSURANCE 

 
A. Hospital and Medical Insurance  
 

1. The City will provide single and family medical insurance coverage as listed below.   
 
The health plan includes preventative health care benefits, as determined by the member and 
their medical provider, up to $1,000 annually, per covered member.  The City reserves the right 
to change elements of the plan design, other than the preventative health care benefits, during 
the period of this Agreement. This plan is a four-tier plan (single, employee + spouse, employee 
+ dependents, and family) and requires the employee to contribute toward the monthly 
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premium, based on their enrollment status, at the rate of 8.5% per month for the duration of this 
Agreement. 
 
The aforementioned premiums will not exceed the table below per bi-weekly pay, taken from 
24 pay periods: 

 
2. The City shall make the final decision as to any change in the policy, or as to any change in 

the carrier.   
 
B. Life Insurance  
 

1. The City will provide regular term life insurance coverage for the employee in the face 
amount of $50,000. 

 
2. The coverage of an employee shall begin as set out in the policy and coverage shall be in 

accordance with and to the extent provided under the terms of the policy. 
 
C. Dental Insurance and Vision Insurance 
 

1. Employees enrolled in Plan C listed under Article 16 Section A, have the option to enroll in an 
80/20 enhanced dental insurance program.  This enhanced plan is a four-tier plan (single, 
employee + spouse, employee + dependents, and family) and requires the employee to 
contribute toward the monthly premium, based on their enrollment status, at the rate of 8.5% 
per month for the duration of this Agreement. Employees enrolled in Plan C listed under Article 
16 Section A, have the option to enroll in a vision insurance program offered by the City.  This 
vision plan is a four-tier plan (single, employee + spouse, employee + dependents, and family) 
and requires the employee to contribute toward the monthly premium, based on their enrollment 
status, at the rate of 8.5% per month for the duration of this Agreement  

 
2. The coverage of an employee shall begin as set out in the policy and coverage shall be in 

accordance with and to the extent provided under the terms of the policy. 
 
D. Gap Insurance 
 
If an employee’s retirement meets the requirements of the applicable State retirement provisions or if the 
employee is disabled at any age due to illness or injury and cannot work (verified by medical doctor appointed 
at the discretion of the City), such employee shall have his/her monthly City medical insurance premium paid 
by the City on the basis of one (1) month’s payment for each full calendar year of continuous service with the 
City. 
 

ARTICLE 16 
TRANSFER PROCEDURES 

 

 1/1/2025 1/1/2026 1/1/2027 
Single $99.90  $101.90 $103.94 
E + S $204.58  $208.67 $212.85 
E + C $189.10  $192.88 $196.74 
Family $306.55  $312.68 $318.93 
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Employees who seek a transfer to another shift or station shall file a transfer request with their Lieutenant for 
approval and then with the Fire Chief, or his/her designee, for approval.   
 
Such request shall be in writing and shall specify the station and/or shift to which the transfer is requested. 
 

ARTICLE 17 
EVALUATION PROCEDURES 

 
A. Frequency of Evaluations  
 
Employees will be evaluated by their supervisor at such frequency as the supervisor may determine, but not 
less than once each fiscal year. 
 
B. Evaluation Form  
 
The evaluation form will be determined by the Fire Chief.  The Chief may adopt and publish changes in 
existing evaluation forms, to include instruments designed to evaluate employees, companies, and supervisors.  
Upon written request of the Union, the Chief will discuss such changes with appropriate Union representatives. 
 
C. Evaluation Conference  
 
A conference regarding the evaluation will be held between the employee and the evaluator following the 
completion of the written evaluation.  A copy signed by both parties will be given to the employee. 
 
D. Employee Response  
 
All evaluation reports will be placed in the employee’s personnel file.  The employee has the right to respond 
to the evaluation report, and such response will become part of the evaluation report.  Any formal evaluation 
of an employee’s work performance which results in an overall rating which results in more “Needs 
Improvement” than “Meets” or “Exceeds Expectations” being scored may be challenged by the employee 
through the grievance procedure.  The evaluation will be sustained unless it is arbitrary, capricious, or without 
basis in fact. 
 

ARTICLE 18 
REDUCTION IN FORCE AND RECALL 

 
A. Order of Layoff  
 
Whenever it becomes necessary for Employees to be laid off, the Employees shall be laid off in reverse order 
of their seniority as defined in this Agreement.  Provided further, however, that any reduction in the number 
of Employees within any given classification shall be by reverse order of seniority within that classification, 
subject to the provisions of Chapter 400, Code of Iowa, for Employees moved from a higher to lower 
classification.   
 
B. Notice  
 
All Employees laid off in accordance with the provisions of this Article, as per authority of the City, shall be 
given written notice by the Fire Chief of such layoff at least thirty (30) calendar days prior to the effective 
date, with a copy of said notice being given to the City Manager.  
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C. Eligibility for Recall  
 
The names of Employees laid off shall be placed on a re-employment list.  Such persons shall be eligible for 
re-employment in reverse order of layoff for a period of three (3) years, provided that they are still qualified 
and able to perform the job. 
 
D. Removal  
 
When an Employee is notified to return to work, the employee must advise the Employer of his/her desire to 
return to work within seven (7) calendar days of the date of the notification and the employee must return to 
work within twenty-one (21) calendar days of the date of the notification or he/she will be automatically 
dropped from the re-employment list.  Notification to an employee shall be sent by certified mail to the last 
known address appearing on the City’s records. 
 

ARTICLE 19 
SENIORITY 

 
A. Definition  
 
Seniority shall mean length of continuous full-time, regular service in the service of the City since the 
employee’s last date of hire by the City. In the event more than one person is hired on the same day, the Civil 
Service test score and the paramedic certification of individuals shall be used to determine seniority as follows:  
(1) an individual who is entering the employment of the City and who is certified as a Paramedic Specialist 
(EMT-PS) will have higher seniority than an individual who is entering the employment of the City and who 
is not certified as an EMT-PS, regardless of the Civil Service test scores of the individuals, (2) within a group 
of individuals who are entering the employment of the City and all of whom are certified as an EMT-PS, 
seniority will be determined by Civil Service test scores, and (3) within a group of individuals who are entering 
the employment of the City and none of whom are certified either as a EMT-PS seniority will be determined 
by Civil Service test scores.   In the event of a tie on the Civil Service test scores, the flip of a coin shall be 
used to determine seniority among the tied individuals. 
 
B. Break in Seniority  
 
An Employee’s seniority shall be broken so that no prior period or periods of employment shall be counted 
and his/her seniority shall cease upon: 
 

1. Discharge. 
 

2. Voluntary quitting. 
 

3. Absence without notification for three (3) consecutive working days, unless excused by the 
Employer.  

 
4. Absence due to lay-off which continues for more than three (3) years. 

 
5. Failure of an Employee to return to work upon recall within twenty-one (21) calendar days after 

notice is mailed to him/her by the Employer by registered mail to his/her last known address 
appearing on its records, unless subsequently excused by the Employer. 
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ARTICLE 20 

SAFETY AND HEALTH MATTERS 
 

A. General Provisions 
 
The City shall comply with all applicable state and federal laws and regulations affecting the health and safety 
of employees.  Employees shall observe and follow all regulations established by the City for the protection 
of health and safety and shall follow established procedures for reporting occupational injuries or illness. 
 
B. Physical Exams 
 
The City shall provide each employee an annual physical by a licensed physician.  The content of the physical 
exam will be determined in accordance with the National Fire Protection Association. 
 
C. Safety Committee 
 
A Fire Department Safety Committee will be established consisting of three representatives selected by the 
Fire Chief and three representatives selected by the Union.  A representative selected by the Fire Chief will 
serve as the Chair of the Committee. 
 
The Committee shall meet on an as-needed basis as mutually agreed by the parties, shall review personal 
injuries and department practices that may cause injuries, and shall make recommendations to eliminate or 
minimize these injuries or to improve these practices for the safety of employees. 
 

ARTICLE 21 
WORK RULES 

 
The Fire Chief may from time to time adopt and publish new or changes in existing department work rules or 
Standard Operating Guidelines. Such new or changed rules shall be published in advance of the effective date 
whenever practicable. All employees shall comply with such work rules and regulations. Upon written request 
of the Union, the Chief will discuss such changes with appropriate Union representatives. 
 

ARTICLE 22 
UNIFORMS 

 
Uniforms and wearing apparel required to be worn by an employee by virtue of departmental rule shall be 
provided by the City at no cost to the employee.  The Fire Chief shall establish a minimum list of clothing 
articles for employees. 
 

ARTICLE 23 
TRAINING 

 
A. In-Service Training 
 
The City will provide employees with orientation, on-the-job training, and/or a structured traditional method 
relevant to the position of fire fighter. 
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The City will assure that employees receive the required number of in-service training hours for fire and EMS 
certifications utilized by the City. 
 
With the approval of the Fire chief, an employee may be sent to outside instructional courses as a means of 
upgrading his/her capabilities as an employee of the City.  Expenses for meals, lodging, travel/auto, program 
registration, and other reasonable expenses shall be reimbursed in accordance with the City’s policy on 
reimbursement of travel expenses. 
 
While attending the National Fire Academy or while attending an outside instructional course with the approval 
of the Fire Chief, employees will be paid at the same rate as their regular schedule of work, unless otherwise 
stated. 
 
If the training does not require overnight travel, employees will be required to report for duty during the hours 
of their shift when they are not traveling to the training or attending the training.  When an employee is 
attending a training session which does not require overnight travel, the employee’s Supervisor will designate 
the hours during which the employee will be required to report for duty.   
 
Employees who are attending required training during hours which are not a part of their regular duty shift 
will be paid for 8 hours of work at the overtime rate of one and one-half times their regular rate of pay.  
Employees who are attending optional training shall not be eligible for overtime compensation. 
 
Mandatory training shall be avoided when possible. When mandatory training is scheduled and 
uncontrollable conditions (exceeding temperature limits identified in the Standing Operating Guide 
“Training Operations in Extreme Weather Conditions”, severe thunderstorm warnings, tornado warnings, 
other extreme weather, acts of God, etc.) force mandatory training to halt, training may be moved to 
accommodate those changes in the schedule. i.e., Mandatory training scheduled for out of doors may be 
moved indoors if the weather so warranted and the training continued to the schedule end time.  
 
If mandatory training is cancelled for ANY reason, the city must give employees at least 1 week (Seven (7) 
days) notice. Training cancelled with less than one week’s notice will result in the employees being paid for 
half of the scheduled hours.  
I. Example 1: Training is scheduled for 8 hours and is cancelled with less than one week notice. 0 hours 
worked, 8 hours remain; employee would be paid for 4 hours.  
II. Example 2: Training scheduled for 6 hours and is cancelled at 4 hours. 4 hours worked, 2 hours remain; 
employee would be paid for 5 hours. 
 
B. Physical Training 

 
Whenever practical, employees who are on duty in a station will perform one hour of physical training each 
shift.  Employees will not be required to perform physical training after 17:00. 
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ARTICLE 24 
MISCELLANEOUS 

 
A. Deferred Compensation  
 
Each employee shall be eligible to contribute to the City’s recognized deferred compensation plan. The City 
will match each participating employee’s contribution up to an amount equal to one percent (1.0%) of the 
employee’s regular annual pay.  If any provision of this deferred compensation plan is determined to be 
unlawful, the parties shall immediately meet to negotiate an alternative placement of the money involved. All 
contributions previously made into the plan shall be reserved for the sole benefit of the affected individual 
employees and not returned to the employer. 
 
B. Flex Spending 
 
The City shall allow employees to utilize a Flexible Spending Account as a pre-tax benefit. The employee 
elects the amount of the benefit to be set aside each month consistent with the maximums provided by federal 
regulations.  
 
C. Vacated/New Positions 
 
All vacated/new positions shall be posted for five calendar days for internal postings and ten calendar days for 
external postings, in order for current employees to request a transfer to fill the vacancy and/or new position. 
Any employee requesting the transfer must hold the current credentials needed for the vacated/new position to 
request the transfer. If the employee seeks a transfer to a position which is the same as the employee’s current 
position but is in another station, then seniority will be the principle factor if more than one employee submits 
a transfer request for the same vacancy.  If the employee seeks a transfer to a position which is different than 
the employee’s current position, then the Fire Chief will consider the ability, aptitude, and previous work 
record (evaluations and discipline) of the employees who apply.  If the Fire Chief determines that the ability, 
aptitude, and previous work record (evaluations and discipline) of the employees who apply are relatively 
equal, then seniority will be the determining factor for filling the vacancy. 
 
D. Employee Assistance Program 
 
The City shall provide a confidential EAP program to all employees at no cost. 
 

ARTICLE 25 
NO STRIKE/NO LOCKOUT 

 
The Union recognizes its statutory obligations and responsibility to avoid and avert a strike.  Therefore, for the 
duration of this Agreement, the Union agrees that neither it, nor its officers, agents, representatives or members, 
individually or collectively, directly or indirectly, will induce, instigate, encourage, authorize, ratify, or 
participate in a strike against the Employer. 
 
The Union recognizes that in the event of a work stoppage, the Union has an obligation and a duty to urge any 
and all employees who may be involved in such activity to return to work immediately and to refrain from 
such work stoppage.  The Union will make public statements in the mass media urging employees to 
immediately return to work. 
 
The Employer has the right to take any other action pursuant to Iowa Code Section 20.12. 
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No lockout of employees shall be instituted by the Employer during the terms of this Agreement. 
 

ARTICLE 26 
NO DISCRIMINATION 

 
The City agrees that it will not discriminate against employees on the basis of age, race, religion, creed, color, 
sex, sexual orientation, gender identity, national origin or disability.  The City and the Union agree that they 
will not discriminate against employees on the basis of Union membership or non-membership. 
 

ARTICLE 27 
SAVINGS CLAUSE, SIDE LETTERS, DURATION, AND SIGNATURE 

 
A. Savings Clause 
 
In the event any Article, section or portion of this Agreement should be held invalid and unenforceable by 
operation of law or by any tribunal of competent jurisdiction, such decision shall apply only to the specific 
Article, section or portion thereof specifically specified in the decision; and upon issuance of such a decision, 
the Employer and the Union agree to immediately negotiate a substitute for the invalidated Article, section or 
portion thereof. 
 
In the event the parties fail to agree on provisions for substitute in fifteen (15) days following the start of 
negotiations, the parties shall request a list of seven (7) arbitrators from the Public Employment Relations 
Board.  The first strike shall be decided by a coin toss and the parties shall alternately strike until there is one 
name remaining who shall become the arbitrator.  Either party may request a second list of arbitrators from the 
Public Employment Relations Board if they so desire.  The arbitrator shall decide between the Employer’s and 
Union’s final offer as to which is the most appropriate substitute. 
 
The decision of the arbitrator shall be final and binding on both parties. 
 
 
B. Side Letters 
 
The parties agree that, when it is mutually determined by them to be appropriate, this Agreement may be 
supplemented by a side letter of agreement.  If the parties agree to a side letter, the side letter will specify the 
duration that it will be in effect and will also indicate whether the parties intend that the content of the side 
letter will be added to the successor collective bargaining agreement. 
 
C. Duration  
 
This Agreement shall be effective on July 1, 2024 and shall continue in effect until June 30, 2027. 
 
 
D. Signature Clause  
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IN WITNESS WHEREOF the parties hereto have caused this Agreement to be executed by their duly 
authorized representatives on the dates indicated below. 
 
 
 For the City:      For the Union: 
 
 
By:  ___________________________  By:  ___________________________ 
   Mayor       Union President 
 
 
Date:  _________________________  Date:_________________________ 
 
 

  



 23 

APPENDIX A 
 

WAGE SCHEDULE 
 

FF/EMT Entry Step 1 Step 2 Step 3 Step 4 Step 5  

7/1/2024           
19.9010  

          
20.6971  

          
21.5250  

          
22.3860  

          
23.2814  

          
24.2127  

7/1/2025           
20.6971  

          
21.5250  

          
22.3860  

          
23.2814  

          
24.2127  

          
25.1812  

 
FF/Paramedic Entry Step 1 Step 2 Step 3 Step 4 Step 5  Step 6 Step 7 Step 8 

7/1/2024           
23.8554  

          
24.8096  

          
25.8020  

          
26.8341  

          
27.9074  

          
29.0237  

          
30.1847  

          
31.3920  

          
32.6477  

7/1/2025           
24.8096  

          
25.8020  

          
26.8341  

          
27.9074  

          
29.0237  

          
30.1847  

          
31.3920  

          
32.6477  

          
33.9536  

 
Driver/Engineer Entry Step 1 Step 2 Step 3 Step 4 Step 5  Step 6 Step 7 Step 8 

7/1/2024           
24.3921  

          
25.3678  

          
26.3825  

          
27.4378  

          
28.5353  

          
29.6767  

          
30.8638  

          
32.0984  

          
33.3823  

7/1/2025           
25.3678  

          
26.3825  

          
27.4378  

          
28.5353  

          
29.6767  

          
30.8638  

          
32.0984  

          
33.3823  

          
34.7176  

 
A wage re-opener will be in effect for year three of the contract (July 1, 2026).  
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ADDENDUM TO APPENDIX A 

WAGE SCHEDULE  

EFFECTIVE 7/1/2026 

FF/EMT (includes a 4.00% across-the-board increase) 

7/1/2026 Entry Step 1 Step 2 Step 3 Step 4 Step 5 

Hourly 
21.5250 22.3860 23.2814 24.2127 25.1812 26.1884 

Annual 
 62,508.52 65,008.86 67,609.21  70,313.58 73,126.13 76,051.17 

FF/PARAMEDIC (includes a 4.00% across-the-board increase) 

7/1/2026 Entry Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7 Step 8 

Hourly 
25.8020 26.8341 27.9074 29.0237 30.1847 31.3920 32.6477 33.9536 

 35.3118 

Annual 
 74,928.93 77,926.09 81,043.13  84,284.86 87,656.25 91,162.50  94,809.00  98,601.36  102,545.42 

DRIVER/ENGINEER (includes a 4.00% across-the-board increase) 

7/1/2026 Entry Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7 Step 8 

Hourly 
26.3825 27.4378 28.5353 29.6767 30.8638 32.0984 33.3823 34.7176 36.1063 

Annual 
 76,614.83 79,679.43 82,866.60  86,181.27 89,628.52 93,213.66  96,942.21 100,819.90   104,852.69 



This attachment is not a part of the official 2024-2027 collective bargaining agreement.



This attachment is not a part of the official 2024-2027 collective bargaining agreement.




