Wellmark. '
FEELING BETTER

SHOULD
BE EASY. o

o Download the Doctor On Demand® app

VlS't d dOCtor on yﬂur or visit DoctorOnDemand.com.
Smartphone’ tablet or computer € Have your Wellmark member ID card

ready.

fI‘Om Vll'tlla"y aHYWhere. €) Create an account or sign in.

GET TREATMENT FOR:

Cold and flu

¢ Bronchitis and sinus infections
e Urinary tract infections

Sore throats

Allergies

e Fever

Headache

Pink eye

Skin condition

e Other conditions such as mental health
(if covered by your group health plan)!

24 HOURS A DAY
7 DAYS A WEEK
365 DAYS AYEAR

Callers could experience longer wait times between
10 p.m. and 6 a.m. CST or may be directed to schedule an
appointment in some instances.

! Mental health treatment cost share is subject to group plan coverage. Mental health
coverage includes psy y services and along with treatment for
psychological conditions, emotional issues and chemical dependency. For more information,
call Wellmark with the number on the back of your ID card.

Wellmark complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.

ATENCION: Si habla espafiol, los servicios de asistencia de idiomas se encuentran disponibles gratuitamente para usted. Comuniquese al
800-524-9242 o al (TTY: 888-781-4262).
X MRLHEEE, RNATRRALREES HBIRS. HRIT 800-524-9242 = (UTHES 4 : 888-781-4262).

ACHTUNG: Wenn Sie deutsch sprechen, stehen Ihnen kostenlose sprachliche Assistenzdienste zur Verfiigung. Rufnummer: 800-524-9242 oder
(TTY: 888-781-4262).

Wellmark Blue Cross and Blue Shield of lowa, Wellmark Health Plan of lowa, Inc., Wellmark Value Health Plan, Inc. and Wellmark Blue Cross and Blue Shield of South Dakota
are independent licensees of the Blue Cross and Blue Shield Association.
Wellmark's virtual health care visit benefit is made available through an independent company, Doctor On Demand, Inc., and the telemedicine services are provided by licensed physicians practicing within a group of independently owned
professional practices. Doctor On Demand, Inc. does not itself provide any physician, mental health or other healthcare provider services. Doctor On Demand operates subject to state laws. Doctor On Demand is not intended to replace an
annual, in-person visit with a primary care physician.
Wellmark® is a registered mark of Wellmark, Inc. © 2019 Wellmark,Inc.
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